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Terentieva A.V. Information support of the decision management in the

sphere of civil protection

Annotation. The problem of information support of making managerial decisions in the
conditions of emergencies of natural and man-made nature is explored. The information factor
influencing the adequacy of managerial decisions in fast-moving circumstances of emergency
response is considered. It is proposed to focus further scientific investigations on the elaboration of
general rules for the exchange of information for the management of decisions in emergencies.
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IHocranoBka npodsemMu B 3arajbHomMy BurJsai. [Ipodiemu epextuBHOro Ta
aJIeKBaTHOTO IMBUIBHOTO 3aXWCTy HACEJEHHA, SKE€ MOCTPaXkIajlo BHACIIIOK
Haj3BuyaiHux curyauiid (HC), € onHUM 3 aKTyajabHUX 3aBIaHb CUCTEMHU LIMBIIHLHOTO
3aXMCTy, IO 3yYMOBJEHI JIBOMa NPUYMHHUMHM YUHHUKAMH: TO-TIEpIle, 3POCTaHHAM
4acTOTH Ta KoMIuIeKcHOCTI HachiakiB HC, mo-apyre, BuHukHeHHsIM HOBUX THMIB HC,
30KpeMa COIIAJIbHO-TIOMITUYHOTO XapakTepy, 0 nmoTpedye 0COOJMBOrO XapakTepy

oprasizaiiii nmporiecy mikBigarmii HacmiakiB HC.
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[Tomrykx 1 mopsATyHOK moaei mpu katactpodax i HC 3 Benmkoro KUTBKICTIO
nocTpaXaanX (BUTOKM HapTH W 0COOIMBO HEOE3NMEUYHMX XIMIYHHUX PEUYOBHH,
HETMOOAMHOKI BUMAJIKH TEPOPUCTHUYHHUX aKTIB) cKianaroTh 80% Bix yci€i KUIBKOCTI
BUIIAJIKIB, TOMY JIKBIJAIligs 1X HACHIAKIB BiAOYyBa€ThCA 3TITHO 13 3a3malieriib
PO3pO0JICHUMHU IPUHIIUIIAMY ¥ aITOPUTMAMH.

VYnopasninas B HC mnomsrae B mOCTIHHOMY KEpiBHUITBI 3 OOKy oOpraHy
yIOpaBJIiHHS Ta YIOBHOBAXKEHOTO KepiBHUKA 3 jdikBigamii HC 3amydeHumu cuiiamu i
3aco0aMu Ta B OpraHi3ailii BUKOHAHHS 3aBJlaHb 3a Npu3HadeHHsM 3 JikBigamii HC abo
il HACJII/IKIB.

OCHOBHMMHU 3aBAaHHSIMU YMPABIIHHS € MIATPUMAHHS BHCOKOTO PIBHS
MOPaJTbHO-TICUXOJIOTTYHOTO CTaHy 0COOOBOTO CKJIa/ly Ta MOCTIMHOT TOTOBHOCTI JI0 A1l
32 NPU3HAYEHHSM; 3aBYACHE IUIAHYBAHHS Iid CHWJI; HeNepepBHHM 30ip 1 BUBYEHHS
JTaHuX Tpo o0cTaHoBKY B paiioHl HC; cBoeyacHe yxBajeHHS pillieHb Ta JOBEACHHS iX
710 MIJJIETSIMX; Opraxi3aiisi Ta 3a0e3Me4eHHs] HENepepBHOI B3a€MO/I1i; OpraHi30BaHUi
30ip Ta eBakyarllis HaceneHHs 13 30H1 HC; miarotroBka cuit 1 3aco0iB 10 MPOBEACHHS
aBapiHO-PATYBAJIBHUX Ta 1HIIMX HEBIAKIAAHUX POOIT, MOB’A3aHUX 13 JIIKBIJAIIEIO
HC; opranizartiisi pecypcHOro 3a0e3neueHHs Cuil 1 3ac001B; KOHTPOJIb 32 CBOEUACHUM
BUKOHAHHIM 3aXO0/IB 1 3aBJaHb IJIETVINMA Ta HaJaHHS 1M HEOOX1THOI JOITOMOTH.

AHaJi3 OCTaHHIX [IO0CJHizKeHb 1 mnyOaikamiid. Y monepenHiX HayKOBHX
JTOCTIDKCHHSX y3araJlbHEHO Ta CHUCTEMAaTHU30BAaHO TEOPETHUYHI Ta METOO0JIOTIYHI
MOJIOKEHHS, 10 HAJAI0Th YXBAJICHHIO PIIIEHh XapakTepy HaAyKOBO OOTPYHTOBAHOTO
npolecy, JOCIIKEHO ©0a30BI MOJENl HAyKOBO OOIPYHTOBAHOI'O YINPAaBIIHHS B
comayIbHUX cucTeMax [1], po3risiHyTO MUTaHHS 3a0€3MeUeHHs YXBAJICHHS OpraHAMHU
JIepKaBHOTO YTPABIIHHSA OOIPYHTOBAHOTO PIIMIEHHS MIOAO 3aCTOCYBaHHS CHJ 1
3ac00IB IMBUIBHOTO 3aXHMCTy 3@ paxyHOK YJIOCKOHaJlieHHs 1H(pOopMalliitHoro
3abe3nedeHds [2; 9], 3ampomoHOBaHO HAYKOBO-METOJWYHUN amapat BUOOPY
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HaWOUIBII PaIliOHAIBHOTO PIIIEHHS Ha 3aCTOCYBaHHS CHJI 1 3acO0iB IHBUIBHOTO
3axucty [21], mochimKeHO KpuUTepii OIIHIOBaHHS €(EeKTUBHOCTI (DYHKI[IOHYBaHHS
oprauiB gepxxaBHoro ympasiinas y HC [3], nocmimkeno npoGieMHi MUTaHHS 00
oprasizariii poootu opraniB ynpasiinas y HC [4], mocitiKeHO TOCTiI0BHICTD 1 3MICT
poboTu kepiBHHMKA opraHy ympasiinHsg y HC, 3anponoHoBaHO MoOAENb Mpolecy
yIpaBIiHHSA i yac pearyBanas va HC [5].

Kareropito «IudopmarniitHo-aHamiTHYHE 3a0€3MEUEeHHST OpraHiB MyOaiyHOT
BIaan» BceOiuHO gocaimkeHo [8] Ta BH3HAYEHO BHUMOTH 10 YIIPABIIHCHKOI
1H(popMmarii.

binbm  noxnamHo GyHKIIOHAIBHY CTPYKTYpY 1H(OpMaIiiHO-aHATITUIHOT
CHUCTEMH OpraHy ITyOJIIYHOI BJIagu 3amporoHoBaHo B poOoti [11], me ocoGnmBO
BUOKPEMJTIOETbCS TIJACUCTEMU 300py U monaHHd 1H(opmamii Ta aHamizy 1
IPOrHO3YBaHHS.

Boanoyac HaykoBOTO 3aBIaHHS IMOAO PO3POOJICHHS KOHIENTYaTbHHX 3acaj
1H(}OpMaIIHHOTO CYNIPOBOY YXBaJEHHS YMPAaBIIHCHKUX PIlIeHb Y cdepl MUBLIHHOTO
3axXUCTy, 30kpema st pearyBanns Ha HC, He BupinryBasocs.

BupisieHHs1 He BUpPIlIEHUX paHille YaCTHH 3arajbHol npodJeMu. BuBueHHs
HasBHUX HAYKOBUX JOCIIDKEHb MpOOJIeMAaTHKH 1H(POPMAIIHHOTO CYMpPOBOIY
YXBAJICHHS YINPABIIHCHKUX pilleHb y cdepl LUUBUIBHOTO 3aXUCTy MIATBEPIKYE
HAsIBHICTh PO3PI3HEHUX JTOCHIIKEHb, 30CEPEIKEHUX HAa BUBUYEHHI OKPEMHX aCIIEKTIB
pearyBanas Ha HC. Hapasi BifCyTHE KOMIUIEKCHE OCHIDKEHHS, Y SIKOMY OYJo
MOB’5I3aHO MOTpeOy OTpUMaHHsS aJEKBAaTHOI CBOEYACHO! YIPABIIHCHKOI 1HQOpMaIii
oesmocepenubo 13 3oum HC Ta cnemmdiku ¢GyHKIIOHYBaHHS 1H(pOpMaIiHO-
aHAMITUYHUX CHUCTEM Yy cdepl LMBUIBHOIO 3aXUCTy. BUIEBHKIAaleHE 3yMOBUIIO

aKTyaJIbHICTh II1€1 MyOiKalii.
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®opmyioBaHHs wineii crarri. Hamry yBary 3ocepemxeHo Ha BceOIUHOMY
BUBYECHHI ITPoOeMH 1HPOpMAIIHHOTO CYIIPOBOIY YXBAJICHHS YIIPABIIHCHKHUX PIIICHb
y cepl NUBIILHOTO 3aXUCTy, BU3HAUCHHI iX crenu@iku Ta MIIAXIB yAOCKOHAJICHHS
JUTst moJtineHHs pearyBanus Ha HC.

Buxkiaan ocHoBHoro marepiaiay. Pusuku BunHukHeHHs HC npupomnoro u
TEXHOTEHHOTO XapaKTepy € YNHHHUKOM, IT[0 BU3HAYAE SKICTh KUTTS B pErioHax Oyib-
akoi Kpainu. Bognouac, mynga VYkpaiHM 11 pU3UMKH € JIOCTaTHBO BHCOKHMH,
0 3YMOBJIOE HarajapbHy MOTpeOy OKJIAJHOTO OIpAIfOBAHHS OpraHi3aliiHo-
VOPaBIIHCHKUX  MIAXOJIB  JO  BUPIMICHHS  11€1  KOMIUIEKCHOI  MpOOJIeMHU.
VYce BulleBUKIIAJIEHE 3yMOBIIOE BH3HAHHA TOTO, WIO TPATUIIAHI MIIXOTU [0
yOpaBJiHHS JIKBIJAIE0 KOMIUIEKCHUX HachiakiB HC, sk aoBoauTh JIOCBiA iX
3aCTOCYBaHHS, YaCTO MPHU3BOIATH A0 HE3aI0BUILHUX PE3yNbTaTiB. TakoX CEepilo3HOI0
npobiemoro oprasizamii edextuBHoro ympasiiHHsg 3a yMoB HC € peanbHe
YCKJIaAHEHHS! a00 BIJICYTHICTh KOOpAMHALIT M1 O(IIAHUX YypAIOBUX, BIIOMYHX 1
Heypsaa0BUX opraHiB. Tpamumiitai maxoau o ynpabimiaHsS HC, sk 10BOIUTH JTOCBIA
ix 3acrocyBanHs [12], yacTo NpU3BOAATH 10 HE33JOBUILHUX PE3YJIbTATIB.

3MEHILICHHS Yacy Ha PO3pOO0JICHHs, YXBAJICHHS Ta peani3aliio yIpaBIiHCHKUX
pillieHb, 3pPOCTaHHS HEBU3HAUYEHOCTI Ta PHU3UKY, MOTpeda 3alydeHHS 3 pe3epBiB
JOIATKOBUX PECYPCIB, HASBHICTb PIZHUX PEXKUMIB (PYHKI[IOHYBaHHS CHCTEMHU
nepsxkaBHoro ynpasiiHHS B yMoBax HC cBimuaTh npo Te, U0 AepikaBHE YIPaBIiHHS B
niif cpepi mae meBHi ocobmmBocti [12]. Ix ypaxyBaHHsS B HisTIBHOCTI OpraHiB
JepkaBHOrO yrpabiiiHHS B ymMoBax HC nacTh MOXJIMBICTH 3MEHIIIUTH BIPOT1AHICTH
YXBAJICHHSI HEQJICKBATHUX YIPABIIHCHKUX PIIICHb, CIPUATUME €KOHOMII pecypciB Ta
yacy Ha JiikBiganito HacaiakiB HC, 3MeHIlIeHHIO 30UTKIB.

3a Tpaauli€r0 BBAXaroTh, 0 Ali 32 yMoB kKpu3 1 HC — 1ie nmpeporatuBa oprasis
BHUKOHABYOI Biiau. BogHouac octanHiM yacom ekcrieptu [12; 26] cxmiibHI BU3HABATH
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To (pakT, 1m0 3aBAaHHA 3a0e3MeyeHHs TOTOBHOCTI IO NI 3a BIAMOBIAHMX YMOB
HOILIMPIOIOTECS HA BCl OPraHu JEpXKaBHOI BiIaJu 0€3 BUHATKY, @ TaKOX HeJEp>KaBHI
Oprasizaiii Ta 1HCTUTYIIi. YMOBOIO aJ€KBATHOTO CXBAJEHHS LIbOI'O IOJOKEHHS €
YiTKE PO3yMIHHS MpUpoau Kpu3oBux cutyauid ta HC 3 mormsiny ¢yHKIii 1 3aBIaHb
JIEP’KABHOTO YIIPABJIIHHS.

VY HayKoBiii JiTepaTypl 3yCTpIiHaeThCs K PO3IMIUPEHE, TAaK 1 By3bKE PO3YMIHHS
MpoIleCy YXBaJeHHS pIlIeHh B yopaBmiHHI [23]. Y posmumpeHoOMYy pO3yMiHHI
YXBaJICHHS PIIIEHb OTOTOXHIOETHCS 3 YCIM MPOIECOM YIpaBiliHHA. Po3mmumpene
PO3YyMIHHS OXOIUTIOE HE TLIBKH MPOLIEC YXBAJIEHHA PIllIEHb, aJie 1 KOro BUKOHAHHA Ta
KOHTPOJIb Ppe3yJbTaTiB Horo peanizamii. [IpoTe 1me He BIANOBIAAE YSABICHHIO,
110 KIHIIEBUM PE3YJIbTATOM YXBAJICHHS PILICHHS € CaMe PIllICHHS.

VY BY3bKOMY pPO3yMiHHI YXBaJE€HHS PIII€Hb PO3IIAJAETHCA JMIIE K BHOIp
Kpalloro pilleHHs 13 YMCIEHHUX aJlbTepHATUB. Y TPOLECI aHaji3y BY3bKOIO
pPO3yMiHHSI IOTPIOHO BPaxOBYBaTH, IO aJbTEPHATUBHI BaplaHTU HE BUHUKAIOTh CaMi
coboro [14]. IIporec yxBasieHHsI pillieHb CKJIAAA€ThCsl HE TUIBKH 3 BUOOPY Kpalioro
BapiaHTa, ajie ¥ 3 MOIIyKy ajJbTEepPHATHB, YCTAHOBJICHHS KPUTEPIiB OIIHIOBAHHS,
BUOOPY cOCOOY OIIHIOBAHHSI AJIbTEPHATUB TOIIIO.

3BakalouM Ha 1€, MOYKHa 3alpONOHYBaTH TaKe BU3HAYEHHS KaTeropii
«YXBaJEHHS YMOPABIIHCHKOTO PIIIEHHS». YXBAJEHHS pIIIEHHd — 1€ MpoIIec,
110 MMOYMHAETHCS 3 KOHCTaTallli BAHUKHEHHS MPOOJIEMHO1 CUTYaIlll Ta 3aBEpUIY€ETHCS
BUOOpPOM pillleHHs, TOOTO BHOOPOM Jii, sika CIPSMOBaHA HA YCYHEHHS MPOOIEeMHOL
curyairii [22].

YUuHHUKaMU, 110 BIUIMBAaIOTH Ha jikBimamiro HC, Mo)kHa Ha3BaTHU IIOJITHUYHI,
€KOHOMIYHi, 1HCTYIIIOHAJbHI, COLIO-TYMaHITapHI, TCUXOJOTI4YHI, TEXHOJIOTIYHI,

iH(opMaIiiiHi, opraHi3ariiidi, mpocTopoBo-4acosi [24; 25].
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Tob6to iHdopMamiiHuil YMHHUK mepeAdayae 3acTOCYBaHHA CYYacHHX
iHQopMaIItHUX Ta TEJECKOMYHIKAIIMHUX TEXHOJIOTIH I CYHNpOBOAY YXBAJICHHS
YOPaBIIHCHKUX PIllICHb, OTPUMaHHS CBOEYACHOI Ta aJeKBaTHOI 1HQopmarlli Mnpo
Haciaku HC ta o6ctanoBky B 30H1 HC, Texromnorii OLAP-ananizy Ta mpocTopoBOro
anami3zy 3acobamu ['IC-texnosoriii npu BuszHaueHHi 30HM HC, aBTOMaTH30BaHI
CHCTEMH KOHTPOJTIO cTaHy rigpocnopyn ta AEC [26].

OuiHioBaHHA cuTyarlli nependavae 30ip 1H(OpMalli TPO KOHKPETHY KPU30BY
cutyanito a6o HC 1 BcTaHOBJIEHHS HaIHHOCTI JKepen. Llelt kpok 103BOIsE OIIHUTH
MacmTad MpoOJeMU Ta BCTAHOBUTH CTPYKTYPY YXBAJICHHS pIIIEHb, 10 KOJIa YHEL
BIIMOBIAAIBHOCTI HAJICKHUTH I mpoOieMa. BiamoBigHa CTpyKTypa CBOE€IO UYEProro
YXBAJIIO€ PIIICHHS TIPO BBEACHHS B 110 IJIaHIB ONEPATUBHUX 3aXOiB 1 KOMYHIKAIIH,
AKIIO OyJle BBAXKATH L€ 3a MOTPIOHE.

st epexTuBHOTO (DYHKIIIOHYBaHHSI CUCTEMHM 3amoOiraHHs Ta pearyBaHHS Ha
HC mnpuponHoro i TEXHOT€HHOTO XapakTepy IMOTpiOHA CBO€YacHa, HEMEpPEpBHA,
MOBHA Ta JJOCTOBiIpHA 1H(popMaIlis, 0€3 SKOi BaXKKO OIIIHUTH 00CTaHOBKY, MOKJIMBOCTI
Cuia 1 3aco0iB ciyk0, mnpu3HaueHWX sl 3amoOiranHs Ta mikeigamii HC,
KOOPJAMHYBATHU 1X 3yCHILJIA.

bazoBuM pecypcoM niisi 371MCHEHHS YIPaBIIHCHKOI MISUTBHOCTI, 30KpeMa
OMpallOBaHHsl YIPaBIIHCBKHUX pilIeHb, € afekBaTHa 1Hpopmalisa npo HC sk BiacHe
nojiro Ta ii xapakrepuctuku. CaMe Ha Wil 1H(OpMaILii IPYHTYIOTbCS TaKl 3aXOAH
IOJI0 3IMCHEHHS YMpaBIIHCHKUX (YHKIIIA: OIliHIOBaHHA 00cTtaHoBKU B 30HI HC,
YXBAJICHHS YNPAaBIIHCHKOTO PIIICHHS, MJIAHYBAaHHA [, OpraHizaiisi B3aeMoOJii Ta
KpU30BHX KOMYHIKAIlili, MOCTaHOBKAa 3aBlaHb 1O BHUKOHAHHS Ta 3/1ACHECHHS
KOHTPOJIIO YXBAJICHUX YIPABIIHCHKUX PIIICHb.

[IpoGiiema akTyalbHOCTI Ta aJeKBaTHOCTI 1H(dOpMallii, IO XapaKTepHU3ye
oOctanoBky B 30HI HC, Garato B YoMy 3aJi€XUTh BIJT 9aCOBOTO U JIFOJCHKOTO
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YUHHHUKA, [0 MOXE 3HAYHO YCKJIATHUTH YXBAJICHHS MPaBWJIBHOTO YNPaBIIHCHKOTO
pimenns y mosax HC [26].

Crnin 3ayBakuTH, 110 1H(POpMaIlis y chepi 3aXUCTy HaCEICHHS M TepUTOPi Bl
HC TexHOreHHOro i MPUPOAHOTO XapaKTepy, AISUIbHICTh IEHTPAIBHUX Ta MICIIEBHX
OpraHiB BMKOHABYOi B/, BUKOHABUMX OpraHiB pajx y wiil cdepi € rimacHow i
BIJIKPUTOIO, SIKIIIO 1HIIIE HE Mepea0adeHO 3aKOHOM.

3 Meror iH(popMaIiitHO-aHATITUYHOTO 3a0€3MEUEeHHST MPOIECIB MiATOTOBKH,
YXBaJICHHSI Ta KOHTPOJII0O BUKOHAHHS piuieHb 3 nuTanb HC cTBopeHa B MacmiTabax
nepkaBu YpsaoBa iHGopmaiiitHo-aHanmitTiyHa cucrtema 3 nutanb HC (YIAC HO),
OCHOBHHMM TpHU3HAYCHHSIM sKOi € 3abe3neueHHs KaGinety MinicTpiB Ykpainu Tta
IHIIUX OpraHiB BUKOHABYOI BJIAJIU JOCTOBIPHOIO 1H(POPMAIIIEI0 MIOAO0 EKOJIOTTYHOL
Oe3neku, YMHHUKIB pu3uky BuHuUKHeHHS HC, a npu BunukHenHi HC — mpo ii
HACIIAKH, X1 pooiT 3 mikBifamii Hacmiakis HC [20].

Opranizaiiiiny ctpyktypy YIAC HC cTBOpeHO BIAMOBIIHO 10 CTPYKTYPH BCIX
MOCTIMHO MiF0YMX JAepXaBHUX 1HQOpMaIIHHUX cucTeM Yy pasi BuHuKHeHHS HC
TEXHOT'€HHOT'O Ta MPUPOJIHOTO XapaKTepy, BOHA 3a0e3MeuyeTbes yepe3 KOOPAUHALIIIO
(GyHKLI0HYBaHHSA (YHKLIOHAJIBHUX Ta TEPUTOPIATIBLHUX MIJCUCTEM €UHOI AEP>KaBHOI
CUCTEMHU LIUBUILHOTO 3aXHUCTY.

[Tutannd iHPopMaLiitHOTrO 3a0e3neyeHHs gikBigauii HacuiakiB HC npupoaHoro
I TEeXHOTEHHOTO XapaKTepy MOKHa DPO3MOAUINTA Ha JBa HANPSMKH: MEPIINA —
iH(popmariiine 3a0e3MedeHHs] OpraHiB MICIIEBOT BJIaM MOCTPAXKIAANI0I TEPUTOPIT Mij
yac MpOBEACHHS aBapiiiHO-pATYBaJIbHUX 1 TYMaHITApHUX ONEpaliil; Ipyruid —
iH(popmarriiine 3a0e3neyeHHsT MOOUTPHUX PITYBAIBHUX 1 MEIUYHHX (POPMYBaHb,

110 MPAIOITh Y JIOKAIBHUX palioHax MmocTpaxaanoi repuropii [12, 20, 26].
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B oxpecnenni nutanb iHGOpMAIIHHOTO 3a0€3MeUeHHST OPTaHiB MICIIEBOi BiIaau
MOCTPaXKIaJI0i TEPUTOPIl aHaII3 HAyKOBOI 1H(pOpMAIIil Ta BIacHOro aocsiay [6; 7; 12;
13; 15; 18; 20; 26; 27] 103BOJIMB BUOKPEMHTH TaKi BKpail BaXJIMB1 MOMEHTH:

1. [NepBunHa iH(GOpMAITIS PO MOIO (€, 10, KON CTATO0CS).

2. Xapakrepuctuka camoi mnoaii (HC mnpupoanoro abo TeXHOTE€HHOTO
XapakTepy, XapakTepUCTUKa TOCTpaKAaloi TepUTOopii (€KOHOMIKO-TeorpadivHa,
coliaJibHO-AeMorpad1yHa), XapakTep 1 CTPYKTypa JIOJCbKUX BTPAT 1 pyHHYBaHb).

3. Pecypcu 1 CHOPOMOXHICTh MOCTPaXKJAN0i TEPUTOpii MION0 TMOJO0JaHHS
Hacniakis HC.

4. TloTpebu B 30BHIIIHINA JOTIOMO31 (XapakTep, 00CsT, TPUBATICTD).

5. BiiHOBIIEHHST 3aKJIaJliB  CHUCTEMHU OXOPOHHM 3J0pPOB’S 1 COILIaJIbHOTO
3a0€e3Me4eHHs], 3aTHICTh HaJIaBaTH TOMOMOTY MOCTPAKIAIUM.

Bignosimno nmo crarti 73 Kogekcy mumBiipHOro 3axucty [10] y pasi
BuHukHeHHs1 HC BignoBiaHi nentpu ynpasiinHg B HC 6e3nocepeHbo B3a€EMOIIIOTh
31 mTaboM 3 JIKBiJIalii HACTIAKIB HAJI3BUYAMHOI CUTYyaIllll B pa3i WOro YTBOPEHHS 1
3a0e3MneuyroTh oro podoty. Po3nopsikeHHs 1 BKa3iBKU KepiBHUKA POOIT 3 JIIKBIAAIi
Hachiakie HC s mepconany Takux meHTpiB ynpasiaiHHS B HC 000B’s3k0B1 Jist
BUKOHaHHS. Y pa3i BuHukHeHHs HC 10 po60OTH 1IEHTpiB yIpaBiIiHHS B HA/I3BUYATHUX
CUTYalliSIX 3aIy4ar0ThCs MPEACTABHUKH 3aI[IKaBICHUX OPraHiB JIep>KaBHOI BIA/IH.

Haka3z JICHC Vkpaiau Big 30.10.2013 Ne 665 «IIpo opranizamito poOoTu
JIEP’)KaBHOTO IIEHTPY YIPaBIIHHSA B HAJI3BUYAMHMX cHUTYyalisx» [16] permamentye
¢dbynkuionyBanHs JepxxaBnoro nentpy ynpasiinas B HC (Llentpy), mo € cnemniaabHO
o0JaJlHaHUM 1 OCHAIIEHUM TEXHIYHUMH 3ac00aMH OCHOBHHMM ITYHKTOM YIpPaBIiHHS
JCHC VYkpainu, 3 skoro y pexxumax (yHKLIIOHYBAaHHS €IUHOI JAEp>KaBHOI CUCTEMHU
IUBUIBHOTO 3axUCTy (Y MOBCSKIEHHOMY, miABuiieHoi rotoBHocTi, HC i
HAJ3BUYAHOTO CTaHy) 3MIMCHIOETHCS YIPaBIIHHSA Ta KOOpPJAWHAIlSA i OpraHiB
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YIPaBIiHHS 1 CHJI IUBUIBHOTO 3aXUCTY, 3AJIy4€HUX JI0 JIIKBiAAIil HeOe3NeUHUX Moain
ta HacmiakiB HC, opraHizoByeTbcs B3aeMOAIS 3 IEHTPAILHUMH W MICIIEBUMU
opraHamu Bjaju Ta opraHamu ynpasiiHHs B HC iHIIuxX aepxas.

BiamoBimro mo wakasy MBC Vkpaimm Big 04.05.2016 Ne 356 [17] nmns
YOpPaBJIiHHS B PEXUMI MOBCSAKIACHHOTO (DYHKI[IOHYBaHHS Cy0’€KTaMu 3a0e3MeUeHHS
UBIJIBHOTO 3aXMCTy, KOOpJWHAINI Miii OpraHiB YNpaBIiHHSI Ta CUJ IMBUIBHOTO
3aXUCTy, 31MCHEHHS L1JI0A000BOr0 YepryBaHHs Ta 3a0e3neueHHs (YHKIIOHYBaHHS
cucTeMu 300py, 0OpoOJIeHHS, y3araJlbHeHHS Ta aHali3y iHdopMallii npo 00CTaHOBKY
B paitonax HC y cucremi JICHC ¢yHKIIOHYIOTB: Ha JiepKaBHOMY PiBHI — Jlep:kaBHMIA
uenTp ynpaniinus B HC; Ha perionanbHOMY piBHI — ieHTpHU yrnpasiinas B HC.

Hapa3i MokHa CTBep)KyBaTH TpO Jalbllle BIOCKOHAJCHHS CHCTEM
1H(OPMAIITHOTO CYITPOBOJly YXBaJE€HHS YIPABIIHCHKUX PIlIeHb Y cepi HMBUIBHOTO
3aXHMCTY, @ TAKOXK 3a3HAYUTU Ha HarajabHIN MOTpeOl BUKOPUCTAHHS CYYaCHUX 3acO01B
KOMIT FOTEPHOT TEXHIKM Ta 1H()OpMAIIHHO-KOMYHIKAIMHUX MEPEX IS 33JI0BOJICHHS
MOMUTY HA CBOEYACHY Ta aJleKBaTHY 1H(popMalliro mpo odctaHoBky B 30H1 HC 1 cTan
pearyBaHHSI.

BucHoBku 3 gaHoro pgociaigxkeHHsi. JKUTTEBO BAXIMBUMHU € MPOILECU
yXBaJICHHsI ympaBiiHcbkoro pimenns y HC, Hampukian npu BUHUKHEHH! TOXKEXK,
KartacTpodax, CTUXIMHMX JIMXaX, KOJW WAEThCA HE JHUIIe TMpOo ONTUMAaJbHE
BUKOPUCTAaHHS MaTepialbHUX Ta (PIHAHCOBUX PECYpCiB, a Hacammepen Npo >KUTTH
JIOJIEH.

3MEeHIIIeHHS Yacy Ha po3pOoO0JIeHHs, YXBAJICHHS Ta peani3aliio yIpaBIiHCHKUX
pillieHb, 3pPOCTAHHS HEBU3HAYCHOCTI Ta PHU3UKY, MOTpeda 3aydeHHS 3 pe3epBiB
JIOIATKOBUX PECYPCIB, HASBHICTb PIZHUX PEXKUMIB (PYHKI[IOHYBaHHS CHCTEMH
Jiep>kaBHOTO yrpaiiHHS B yMoBax HC cBiuaTh mpo Te, 10 JIepKaBHE YIPaBIiHHS B
1iit cdepi Mae neBHi 0cOOMMBOCTI. IX ypaXyBaHHs B AisTIGHOCTI OPraHiB JAepKaBHOTO
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yrnpapmiaHsa B ymMmoBax HC macTe MOXKIMBICTH 3MEHIIMTH BipOTIIHICTH YXBaJCHHS
HEaJIeKBaTHUX YMPABIIHCHKUX PillleHb, CIOPHUATHME EKOHOMii pecypciB 1 4acy Ha
nikBiganiro HachiakiB HC, 3MeHIIeHHO JIIOACHKUX BTPAT 1 30U TKIB.

Cnig 3a3Ha4UTH, UIO TMPOBEJIEHHS OILIHIOBAHHS SIKOCTI 3allpOIIOHOBAHUX
YOPaBIIHCHKUX PIllIEeHb MOTPIOHO 3A1MCHIOBATH, CIIHMPAIOYUCh Ha 1HGOpMAIlIHHO-
aHaITHYHE 3a0e3MeyYeHHs, M0 nepeadadae 30upanHs Ta 0OpOOICHHS OMEepaTUBHUX
nanux 13 301 HC, Ta monepenHe po3poOsieHHsI BaplaHTIB YIPABIIHCHKUX PILIECHb 13
BUKOPUCTAHHSAM MATEeMAaTHYHOT'O MOJICITFOBAHHS.

3BICHO, JIOCSATHEHHS HaWKpalnMX pe3yJibTaTiB Yy TMPOLECi OIpallOBaHHsI
YOPaBIHCHKUX pillleHb 3 JikBigamii Hacaigkie HC mMoxniuBe nuine 3a yMOBH
MOETHAHHS METOMIB, SIKI BU3HAYAIOTHCS PIBHEM MPOOJIEMHU Ta XapaKTEPOM 3aB/aHb,
110 MOTPEOYIOTh BUPIIICHHS.

[TincymoByrOUM Ciijl 3a3HAYUTH, 1110 OIMpPAIIOBAHHS YIPABIIHCHKUX PIIICHb Y
nporieci JikBigamii HacaiakiB HC, 30kpemMa MeIuKo-caHITapHUX SIK HAUO1IbIIT BAXKKUX
1 BOKJIMBUX, MOTpeOye BAOCKOHAJIEHHS HE TIIbKU 3aBASKA BUKOPUCTAHHIO CYYaCHUX
1H(OpMAIIHHUX TEXHOJOTIH 1 MOTYKHOTO MaTeMAaTHUYHOTO arapary, a O0COOJIMBO —
aHaJi3y BITYM3HSIHOTO JocBimy JjikBijgamii HC Ta CTBOpEHHIO ONMEpPAaTUBHUX IJIAHIB
pearyBanHs Ha BuHuUKHEHHS HC Ha BCIX PIBHSIX CHUCTEMH JI€PKaBHOTO YIIPaBIIIHHS,
10 € CKJIaJI0BUMHU 1HPOPMAIIHHOTO CYIIPOBOLY.

IlepcnekTuBM mogaNbIIMX PO3BiNOK. IIuTaHHsA y3romXeHocTi OOMIHY
noTpiOHOI 1H(pOpMaLli€l0 A YXBajJeHHsS YNPABIIHCHKUX PIlIEHb B YMOBax
pearyBanHs Ha HC 1 BU3HaueHHs peryiaMeHTy B3a€EMHOT'0 OOMIHY Li€l0 1H(OpMAIliEr0

CTaHYThb MCTOIO JAaJIbIIINX HAYKOBUX pOBBiI[OK.

CIIMCOK BUKOPUCTAHUX IKEPEJI:
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Statement of the problem. Problems of effective and adequate civil protection
of the population suffered as a result of emergencies are one of the most urgent tasks
of the civil protection system due to two causative factors: firstly, the increase in the
frequency and complexity of the consequences of emergency, and secondly, the

emergence of new types of emergency , in particular, the socio-political character,
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which requires a special nature of the organization of the process of liquidation of
consequences of the emergency.

Urgency. Search and rescue of people at disasters and emergencies with a large
number of victims (oil spills and especially dangerous chemicals, incidental cases of
terrorist acts) make up 80% of all cases, therefore the elimination of their
consequences takes place in accordance with pre-developed principles and algorithms.

The purpose of the article and the task. Attention is focused on the
comprehensive study of the problem of information support for making managerial
decisions in the field of civil protection, identifying specifics and ways of
improvement for improving the response to the emergency.

Summary. The risks of natural and man-made emergencies are a factor
determining the quality of life in regions of any country. Unfortunately, for Ukraine,
these risks are high enough, which predetermines the urgent need for a detailed
elaboration of organizational and managerial approaches to solving this complex
problem. All of the above leads to the recognition that traditional approaches to
managing the overcoming of the complex consequences of the emergency, as proved
by the experience of their application, often lead to unsatisfactory results. Also, the
serious problem of the organization of effective management under the conditions of
the emergency is a real complication or lack of coordination of actions of official
governmental, departmental and non-governmental bodies.

The factors influencing the liquidation of the emergency include the following:
political, economic, institutional, socio-humanitarian, psychological, technological,
informational, organizational, spatial-temporal.

That is, the information factor is the use of modern information and
telecommunication technologies to support the adoption of management decisions, to
receive timely and adequate information on the consequences of the emergency and
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the situation in the zone of the emergency, the technology of OLAP analysis and
spatial analysis by means of GIS technologies in determining the zone of the
emergency, automated control systems.

The basic resource for managing activities, in particular the development of
managerial decisions, is adequate information about the emergency as its own event,
its characteristics. It is on this information that the following measures are based on
the implementation of management functions: assessment of the situation in the
emergency zone, management decision making, planning of actions, organization of
interaction and crisis communications, setting tasks for implementation and control of
the management decisions taken.

The problem of the relevance and adequacy of information characterizing the
situation in the emergency zone is depends to a large extent on the time and human
factors, which can greatly complicate the adoption of the correct management
decision in the languages of the emergency.

It should be noted that the information on protection of population and
territories from the emergency of man-made and natural nature, the activities of
central and local executive authorities, executive bodies of councils in this area are
vague and open, unless otherwise provided by law.

At present, it can be argued about further improvement of information support
systems for the adoption of management decisions in the sphere of civil protection, as
well as the urgent need to use modern means of computer equipment and information
and communication networks to meet the demand for timely and adequate
information on the situation in the emergency zone and state reaction.

Conclusions and final results. The processes of making a management
decision in the emergency are vital, for example, in the event of fires, catastrophes,
natural disasters, where it is not just about the optimal use of material and financial
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resources, but first of all about people’s lives.

To conclude, it should be noted that the elaboration of management decisions in
the process of elimination of the consequences of the emergency, in particular health
care, as the most difficult and important, needs to be improved not only due to the use
of modern information technologies and powerful mathematical apparatus, and
especially the analysis of domestic experience of liquidation of the emergency and the
establishment of operational plans. responding to the emergence of the emergency at

all levels of the public administration system.
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