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IlocranoBka mnpolJjiemMu y 3arajbHOMY BHUIJIAAI. Y X0l CTPIMKOIO
pO3BUTKY Ta (YHKIIIOHYBAaHHS CHCTEMH JIEPKaBHOTO YIPABIIHHS 3arajioM 1
JIEp’KaBHOI CITY>)KOU 30KpemMa Ba)XJIMBE 3HAYEHHS Ma€ OTpUMaHHS, 0OpoOJieHHs Ta
nepe/laHHs  aKTyaJbHOi, JIOCTOBIPHOI, IIIHHOI Ta CBOEYACHOI COIaJIbHOT
iHpopmMmartii. [Iporec pegopmMyBaHHS 1HCTUTYTY ACpPKABHOI CIIy>KOM Ta JOTaHHA
MEePENIKO/I, 1[0 CTOSATh Ha 3aBajil HOro epeKTUBHOIO (YHKI[IOHYBaHHS, MOTPEOye
3aJy4eHHs, 30KpeMma, H COIIOJOriYHOl 1H(OpMaIll SK pPI3HOBHIY COLIATbHOI
iHpopmarrii. CouloNOoriYHUN 1THCTpYMEHTapid Ja€e MIMPOKI MOKIMBOCTI IS
OTPUMaHHA SIKICHOTO Ta JOCTOBIPHOTO 3HAHHS MPO CTaH O00’€KTa YIpaBIiHHS,
TEHJEHIIi HOro PpO3BHTKY Ta PO3BHUTKY COIIaJbHOTO CEpPEOBHUINA, M0 B
MOJAJIBIIOMY CIPHUATAME PO3BUTKOBI KOMYHIKAI[IHHOTO MEXaHI3My B CHCTEMI
opraHizallii Iep»aBHOI CIIyKOH.

AHaJI3 OCTaHHIX JOCTaiIxKeHb I myOuikaniii. OcoOIMBOCTI MPOBEACHHS Ta
IHCTYMEHTapiil COINIOJIOTIYHUX JIOCHIDKEHb PpO3KpUTO B Tparsx B. Smosa,
I. les’sitko, I'. baturina, lO.I'ypoBa, H. Ilaninoi ta iH. Posb corionoriyuoi
iH(popmarllii B cucTteMi Jep>KaBHOTO YIPABIIHHS Ta OIOPOKPATUYHUX CTPYKTypax
BucBiTiieHo B gociuimkenHs O. [lapinennesoi, B. KatkoBa M. JlykameBuua,
M. Tynenko Ta 1H.

BupisienHsi He BUpilIeHUX paHille YaCTHH 3arajbHoOl nmpoodsjemu. [lo3a
yBarol 3a3HAUYCHMX Ta IHIIMX HAYKOBIIB 3aJIUIIAETHCS BU3HAYEHHS POJI
COIIOJIOTIYHUX  JIOCHI/PKEHb 1  COINOJIOTIYHOI  iH(QopmaIlii B  KOHTEKCTI
pedopMyBaHHS IHCTUTYTY JE€PKABHOI CITYKOH.

@opMmysOBaHHA 1ijleid crarTti. MeToro IOCHIKEHHS BU3HAYAEMO
BUSIBJICHHS TPOOJIEMHHUX acNeKTiB (PYHKIIOHYBAaHHS IHCTUTYTY AEPKaBHOI CIIy>KOH
IUISIXOM TPOBEJCHHS COLIOJOTIYHUX JOCHIPKEHb 1 HampsMKIB 3a0e3nedeHHs
e(eKTUBHOTO (PYHKIIOHYBAHHS IHCTUTYTY JEP>KaBHOI CITy>kOU B YKpaiHi.

Buxknan ocHoBHoro wmarepiajay. PedopmyBaHHS mepaBHOI CiIyOu
nependayae GoOpMyBaHHS KOMYHIKaTUBHOI BIAKPUTOCTI, ypaXyBaHHsI 1HTEPECIB 1

noTped YyCIX CTOpiH BJAJHUX BIAHOCHH (JIepkaBa — Jep)KaBHA CiyxOa —
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IPOMAJICBKICTh). Y TaKOMy KOHTEKCTI Ba)KJIMBOIO 3HAUY€HHsI HAOyBae 3alydyeHHs
JEpKABHUX CIYXOOBIIB 1 TPOMAJACBKOCTI JO TPOIECY YXBaJCHHsS pIllICHb,
BUSBJICHHS TMpoOsieM (QYHKIIOHYBaHHS JCP)KaBHOIO amapary, MIUIsXiB iX
BUPILIEHHS, BHUPOOJICHHS CTpaTerii Ta OKpPECICHHS NEPCHEeKTUB PO3BUTKY
JepKaBHOI ciy>k0u. OTprUMaHHs 3BOPOTHOTO 3B’S3KYy B X0/l peajizalii pegopm €
BOKJIMBUM aCIEKTOM KOHTPOIIO epeKTUBHOCTI iX peanmizaiii. B. KaTkoB 3a3Hauae,
IO COIIOJOTIYHI JOCHIPKEHHS € «OJHUM 3 YHIBEpCalbHUX JpKepen 1H(opmarlii
JUIS. KEPIBHUKIB 1 CIIY>KOM yIpaBIIIHHS TEPCOHAJIOM, BOHU HE JIMIIE BUSBIISIOTH
pPI3HOTO POy MPOOJIEMH, BHUCBITIIIOIOYM iX, TaK OM MOBHUTH, 3CEPCIUHH, aje M
NOKa3yloTh Ji€Bi 3aco0m uist ix BupimeHHs» [1]. Kpim Toro, mpoBencHHs
COIIOJIOTIYHUX JOCIIKEHb TOTIOMArae BUSBUTU MATOJIOT1i B CUCTEMI1 JIEPKaBHOTO
ynpasmiHHs. Ak Bin3HavaroTe O. IBanuipka ta O. IBaHMIBKHI, Aep:kaBHA Biaja
NOPOJKYE  «COIlalbHI Ta BJAacHE TMATOJOrI  JIEp)KaBHOTO  YIpaBJIiHHSA,
10 MiJITOYYIOTh CYCIUIBCTBO, CIPSMOBYIOYM HOTO Ha XUOHI TPaEeKTOpii pyxy»
[2, c. 38].

OG’eKTOM TMPOBEJICHOTO HAMH COINIOJIOTIYHOTO JOCIIDKCHHS — CTalld
JIep’KaBHI CIy>)KOOBIII MICIIEBUX 1 IEHTPAJIbHUX OpraHiB JEpXKaBHOI BIIAJIU.
JlocmipKeHHST  COpSIMOBAaHO  HA  3’SCyBaHHSA  OIIHIOBAaHHS  JICP)KaBHUMH
CIIy’KOOBIISIMU PE3yJIbTaTiB peopMyBaHHS JAEp>KaBHOI CITY>KOM YKpaiHu.

JIIsi OTpUMaHHS EMITIpUYHUX JIaHWX, SKi TIOKJIQJeHO B OCHOBY IIHOTO
COIIOJIOTIYHOTO  JOCHI/DKEHHS, OyJ0 BUKOPHCTAaHO METOJ|  ONMTYBAHHSI.
[lepeBaramu onmMTyBaHHS SK METOAY COIIOJIOTIYHOTO JOCIHIKCHHS € MOXJIUBICTh
OXOIUICHHSI JyMOK Ta OLIHOK HIMPOKHX BEPCTB CYCHUIbCTBA 1 BIACTEKEHHS
JUHAMIKM 3MiH y PI3HOMaHITHHX cdepax KUTTEMISIIBHOCTI cycmiabetBa [3].
[HCTpyMeHTapieM mNpoBeaeHHs AOCHIDKeHHs crana aHkera. Lle comionoriyne
JOCITIKEHHST MPOBOUIOCKH 13 iucTomnana 2016 ao ciuns 2017 poky. 3a o3HaueHUN
nepion Oyno omutano 500 mepskaBHUX ciyk00BIiB, 13 HUX 201 (43%) mpairoe B
amaparax UEHTpaJbHUX OpraHiB Biaau, 262 (57%) — y MiclleBUX OpraHax BIIaJu.

byno omurano 307 (64%) pecnonaentiB i3 IliBuiunoi VYkpainu, 60 (13%) —
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13 3axignoi, 81 (17%) — 13 Cxignoi Ta 29 (6%) — 13 IliBgeHHoi. 3-momix

pecnionaeHTiB 6 (2%) — pecrionnenTu kateropii A, 194 (53%) — xareropii b, 163

(45%) — xateropii B. Cepesniii cTak poOOTH PECIIOHICHTIB CTAHOBUTH 13 POKIB.

3anuTaHHs aHKETH YMOBHO PO3IOALICHO Ha TaKi KaTeropii:

3arajibHi 3amnuTaHHs (CIPSMOBaHI Ha 3 SCyBaHHS OIIHOK JIEpP>KaBHHUX
CJIy>KOO0BIIIB 110JI0 PIBHA MPECTUXKY JACPHKABHOI CIy>KOM YKpaiHu, 10Bipu
TPOMAJSIH [0 JEp>KaBHUX CIY>KOOBIIIB, Micii Ta poJi JAepKaBHUX
CITY>KOOBIIIB y KUTTI JICP>KaBU ¥ CyCHIJIbCTBA);

3amuTaHHs 1040 1H(OpMAIIHHOT BIIKPUTOCTI JIEPKaBHOI CIYKOU
VYkpainu;

3amUTaHHs MO0 MPodeciiHOT KOMIIETEHTHOCTI AEPKABHUX CITY>KOOBIIIB;
3aIMMTaHHS [0I0 MONMTUPEHHS SIBUIIA KOPYMIIii Ta BiTHOMICHHS 10 HHOTO
B CUCTEMI JIepKaBHOI CITyKOH;

3alUTaHHs, IO CHOPSIMOBaHI Ha 3 SCyBaHHA OIIHKK JIOIJIBHOCTI
3a]ly4€HHsI 1HO3EMHHUX (DaxiBI[IB Ha poOOTYy J10 OpraHiB JAEp>KaBHOIO
yIpaBIiHHSA, 0013HAHOCTI MIOA0 3apyOIKHOTO MOCBIAY (DYHKIIIOHYBaHHS
JepKaBHOI CITy>KOH,

3aUTaHHS IMOJ0 OadeHHS TEPCIEeKTUBH pedopMyBaHHS CHCTEMHU
JIep’KaBHOIL CIy>K0M YKpaiHu;

B1JIOMOCTI PO PECTIOHEHTA.

Y xoxi omnuryBaHHA OyJ0 BCTAaHOBJICHO, IO TEpPEBaKHA OUIBIIICTD

JIepKaBHUX CIyKOOBIIB (58%) TMOBHICTIO a00 MIBUAIIEC ITOTOJKYIOTHCS 3

TUM,II0 OYyTH AEp>KaBHUM CITy>KOOBLIEM B YKpaiHi MpecTxHo. BinmosigHo, 32%

PECTIOHACHTIB MIBUALIE HE MOTOMKYIOTHCS, IO OyTH JepKaBHUM CIIy)KOOBLIEM B

VYkpaini npectuxno, 10% B3arani He MNOTOMKYIOTBCA 3 UM TBEPIKCHHSIM.

KpiMm Toro, Oyi0 BCTaHOBJIEHO, II0 YHMM BHIIA KaTeropis 3aliMaHOi MOCaaAH

JIEP’)KaBHUM CITY»KOOBIIEM, TUM BHIIWN TMMOKAa3HUK OIIHKU PIBHS MPECTHXKY OyTH

JepKaBHUM CITY>KOOBIIEM B YKpaiHi.
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JloBipa € IHTETrpajJbHUM KpUTEpieEM e(PEKTHUBHOCTI IISIIBHOCTI JI€pKaBHOI
OIOpOKpATii, MO MOKa3y€e CIPOMOXKHICTh KaJAPOBOTO MOTCHIIATY ASP>KaBHOI BIaH
BUKOHYBATHU KOHCOJIJAIIMHY POJIb MIXK BJIaJ0K0 1 HACEJICHHIM Ta HaJlaBaTH SKICHI
nyOJIiyHl TOCAyrd. Y XoJal JOCHIKeHHS OyJo BCTaHOBJICHO, 1o jwuine 1%
OMMMTYBAaHUX JICP)KABHUX CIY)KOOBIIIB YBaXKa€, IO TPOMAISIHUA JIOBIPSIOTH
JepKaBHUM  CIY»O00BIsIM. KpiM Toro, rmnepeBaxkHa OUIBIIICTh JEpKaBHHUX
ciyx00BIiB (81%) yBakaroTh, IO Hapasi CTaBJICHHS TPOMAJSH N0 JEp)KaBHUX
CITY>KOOBIIIB IIIBU/IIIIE HETaTUBHE.

OpnuM 13 QyHIaMEHTaIbHUX MPUHIIMITIB peatizallii JAep>KaBHOI CIYKOU €
3a0e3MnedeHHs il IPOo30POCTi K HEOOX1AHOI YMOBHU TpaHCHOpMAIlii COLIATIBHOI POl
IHCTUTYTY JAEp>KaBHOI CIY>KOM 1 MOro CTAHOBJIEHHS SK CEPBICHOI CTPYKTYpH.
AHai3 pe3ynbTaTiB JOCTIPKEHHS BHSBUB HETAaTHBHI TEHJCHINI MO0 pIBHS
BIJIKDUTOCTI JEPXABHOI CIyXOM YKpaiHM a1 KOHTPOJIIO 3 OOKYy HaceleHHS.
Tak, 13 TBep/DKEHHSIM, IO Jep’KaBHA CIy>k0a YKpaiHM Ha ChOTOAHI € JIOCTaTHBO
BIJIKDUTOIO JJI1 KOHTPOJIO 3 OOKY HACEJICHHsI, MOBHICTIO MOTOJKYIOThCS JIUIIE
10% onuranux, 37% — mBuaLIEe TOTOKYEThCs, 13% — He morokyroThes Ta 40%
OMMMUTYBAaHUX JIEP)KABHUX CIIY>KOOBI[IB IIBHUJIIIIE HE TIOTOJKYIOThCA. BomHowac
nepeBakHa OUTBIIICTD Jep>KaBHUX CITY>KOOBIIB (87%) MOBHICTIO MOTO/IKYETHCS Ta
MIBU/IIE TIOTO/DKYETHCS 13  TBEP/UKEHHSM, IO TMOTPIOHO  PO3IIMPIOBATH
1H(pOopMaIliiHy BIAKPUTICTh AEPKABHUX OpraHiB BIAIH.

HanaromxenHss epekTUBHOI KOMYHIKATUBHOT B3a€MOJIT MIXK JEp>KaBHOIO
CIIy’k00I0 Ta CYCHUIBCTBOM € IHIIUM BaXJIMBUM BEKTOPOM YIOCKOHAJICHHS
(YHKLIOHYBaHHS CHCTEMM JIepKaBHOI CIIy’)KOM Ta J€p>KaBHOTO YIPaBIIIHHSA
3arajgoM. 25% ONWUTaHUX JEPKABHUX CIY>)KOOBINB yBaXaroTh, IO MOJOJaHHS
KOPYIILii € OCHOBOIO Halaro[»KeHHs MapTHEPChKUX BIJHOCHH MIXK JIEpP>KaBOIO Ta
CycnuibcTBOM, 19% AOTPUMYIOTBCS NOYMKH, IO TaKMUMU UYMHHUKAMU €
3a0e3nedeHHst 1HGOpPMAIIHOT BIAKPUTOCTI OpraHiB JEpXKaBHOI BIagud Ta
NIJBUILIEHHS 3apOo0ITHOI TUIaTH JAEpPKABHUM CIIYKOOBISIM JO PIBHSL 3apOOiTHOL

IaTh B KOMepIinHii cdepi, 14% — migBuieHHs piBHS KBamidikaiii gepKaBHUX
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ciyk00BIiB, 13% — po3MIUpPEeHHs] MOXKJIMBOCTEH IPOMAJCHKOI y4acTi B IMpolieci
yXBaJICHHS PIIIEHb Ta YNPaBIiHHS JIEP:KaBoio, 5% — ymnmpoBaJKEHHS CUCTEMU €-
ypsIIyBaHHS Ta MOMIMIIEHHS MEXaH13MIB TPOMAaJICBKOTO KOHTPOJIIO.

AKTyaJbHUM 3aBJAHHSM JIepKaBHOI KaJIpOBOi MOJITUKH € 3a0e3MeyueHHs
JIep’KaBHOI CIy»XOM BHCOKOKBaJi(hiIKOBaHUMU KaapaMu Ta (popMyBaHHS SKICHOT
CHUCTEMHM MIATOTOBKH, MiBUINCHHS KBamidikallii Ta aTecTallli KaapoBoro Kopmycy
nepkaBHOi  cmykOu.  OIIHKKM — JACpKABHUX  CIYXKOOBITIB MO0 PIiBHSA
npodecioHanizMy KaApiB Jiep)KaBHOI ciaykOu posnomimwmmcsa. Tak, 43%
PECIIOH/ICHTIB OI[IHIOIOTh PiBEHb MPOQECIOHANIZMY JEPKABHUX CIY>KOOBIIIB SIK
IBHUIIC BHCOKMH, 7% BBaKalOTh HOro BHCOKUM. BoaHouac 46% omuTaHux
OILIIHIOIOTH PiBEHb MpOoQecioHaNi3My JIepKaBHUX CIIYXKOOBIIIB SIK IIBUJIIIE
HU3bKNN, a 4% BBaXarTh MOro 3arajoM HHU3bKUM. BogHouac 69% onuryBaHHX
3a3HAYWIM, 10 3aXOJM 3 MIABUUIECHHS KBadiQikalli Jep:KaBHUX CIIyKOOBIIIB Ha
CHOTO/IH1 € MOTPIOHUMHU JIJIs1 OUTBIIOCTI ACP>KABHUX CITYKOOBIIIB.

OCHOBHMMH TpPUYMHAMHU HU3BKOTO pIBHSA MNPOQECIiOHATIZMY OKPEMHUX
JIep’KaBHUX CITY>KOO0BITIB 22% OMUTaHUX YBaXKAaIOTh HENOJIKA B pOOOTI 3 miadopy
KaJIpiB Ha JIepkKaBHY choyxk0y, 27% — mpalleBialTyBaHHS Ha JIEPkKaBHY CIyKOy
«mo 3HailoMcTBY», 12% — Hu3BKY sKICTh mpodeciiiHol MATOTOBKA Ta
MEPEeniATOTOBKY JEPKaBHUX CIY>KOOBIIIB Y HaBUaNbHUX 3akianax, 35%
IPOCYBaHHsS Ha KEpIBHI mNocaad oci0 He 3a Mpo@eciiHUMHU SAKOCTSIMHU, a 3a
ocoOucTo BiMmaHicTio. Takox y xoai JociipkeHHs Oyino BusiBiIeHO, 10 36%
ONMMTYBAaHUX YBA)Xae€, 110 3HAHHS, HABUYKU Ta BMIHHS, OTPUMaH1 B HaBUYAIbHUX
3aKjajax MOJOJAMMH CHEIllalicTaMM, IIBUJIIE HE BIAMNOBIJAIOTh CYYaCHUM
BUMOTaM JIEPKABHO1 CITyKOH.

3rigHo 31 Ctpareriero ctanoro po3BuTKy «Ykpaina-2020» ogHiero 3 pedopm,
o noTpedye mepiiodyeproBoi peamisaiii, € antukopymiiiHa [4]. Kpim Toro,
NpIOPUTETHUMU HampsiMkamu peanizariii Ctparerii pegopMyBaHHS JIepKABHOT
CIIy’kOM Ta cy>k0M B OpraHax MIiCIIEBOTO CaMOBpsAyBaHHS B YKpaiHi Ha mepio 10

2017 poky BH3HAUAETHCS YCYHEHHS KOPYHIIHHOTO MEXaHI3My, 3a0e3leyeHHs
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MPO30POCTi, BIAKPUTOCTI Ta MIA3BITHOCTI JEp)KaBHUX OpraHiB Ta OpraHiB
MicIieBOro  camoBpsimyBaHHs [5]. Haif0inpm  mommpeHMMH — TPUYHHAMUA
KOPYMNIIHHUX BYWHKIB JIEp>KaBHI CIIY»KOOBIII HAa3MBaIOTh Oa)KaHHS KOMIIEHCYBATH
HU3bKY 3apoOITHY IUIaTy Ta CTBOpEHHs rpomioBoro pesepBy (33%). Kpim Toro,
OpUYUHAMHU KOPYIIi B CHCTeMI JEepXKaBHOI CIyXOM TaKoX € BIJCYTHICTb
noOOIOBaHHS IIOAO HACHIJIKIB KOpYyNuIHHUX Y4YuHKIB (20%), TOJIEpaHTHICTh
HaceseHHs moao kopymiii (14%), BiACYTHICTh BOJII BUIIIOTO KEPIBHHUIITBA OO
0opoThou 3 Kopymuiero (13%), HeTOCKOHATICTh HOPMATUBHO-TIPaBoOBOT 6a3u (12%)
Ta MPaBOBUH HIT1I13M HaceaeHHS (6%).

Ha nymky pecnonaeHtiB, 3apo0iTHa Iuiata ciiy>kOOBLIB KaTeropii A mae B
CEpeIHbOMY CTAaHOBHUTH OJU3bKO 28 THC. TpH, KaTeropii b — 18 Tuc. rpH., kareropii
B — 11 Tuc. rpu. Boanouac 82% nepkaBHHX CIy>KOOBIIIB YBakaloTh, III0 B pasl
BUYMHEHHS KOPYNIIMHUX A1M yci IXHI YYaCHUKM MarTh HECTH BIANOBIAAIBHICTD
OJIHAKOBOIO MIpPOI0.

OcCHOBHUMH 3aX0JaMH IIIOJI0 TIOTOJIAHHS KOPYIIIii, HAa JYMKY JIepKaBHUX
CITY’>KOOBIIIB, € 3aJy4eHHS 0 POOOTH JIIOJIEH 3 €BPONCHCHKUM MHCIICHHSIM 1
HaIlIOHAJIBHOIO CBIJIOMICTIO; HajiexHe (iHAHCOBE 3a0e3NeUeHHS JIeprKaBHHUX
CITY’>KOOBIIIB; CyBOpe Ta OE3KOMIPOMICHE 3aKOHOJABCTBO; HEBIABOPOTHICTh
MOKapaHHs 3a KOPYIIII0, MOYWHATH MOTPIOHO 3 BUIIMX CIIEJIOHIB BJIaJH; €-
JIeKJIapyBaHHS, MPO30PICTh JOXOJIB Ta BUJATKIB; J0OOIp KajapiB HE JIMIIE 3a
npodeciiiHumu, ane i 3a 0COOUCTICHUMU SKOCTSMH, BiIMOBA Bia (hOpMyBaHHS
KOPIYCY JIEPKCITYKOOBIIIB 32 TAPTIMHUMU KBOTAaMU; BUXOBAHHS B MOJIOJIIIIOTO
MOKOJTIHHS HETaTHBHOTO CTaBJICHHS 70 XaOapHMIITBA; 3aJy4CHHS 10 POOOTH B
opraHax BHKOHAaBYOi BJIAI TPEACTABHUKIB TPOMAISHCHKOTO CYCIIJILCTBA,
cTBOpeHHs qopaauux opraHiB [IOBB, noganus no3utuBHOi iHGopmarii y 3MI
10/10 POOOTH JAEPIKCITYKOOBIIIB TOIIIO.

PedopmyBanHs crucTemMu Aep>KaBHOTO YIIPABIIHHS Ta JEeP>KaBHOI CITyKOH
30KpeMa BIIOYBA€TbCS 3 YypaxyBaHHAM WMKpamoro 3apyOoiKHOTO JOCBiAY,

AKTUBHUM 3aJy4EHHSM 3apyOKHMX EKCHEepTIB 1 NPUUHATTSIM Ha KEpiBHI
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JepKaBHI Mocaay iHo3eMHuX (axiBiiB. BogHouac y xoai mociimxkeHHs 0yIio
BCTaHOBJICHO, 110 Jiniie 20% ONMUTYBaHUX ACPKABHUX CIYKOOBIIIB MTO3UTHBHO
OIIHIOIOTH JIOCB1/I 3aJy4eHHS 1HO3eMHUX (haxiBI[IB Ha poOOTYy B OpraHu
JIEP’KaBHOTO YIpaBiHHA ¥ suiie 6% pecrnoHACHTIB 3a3HAYMIIM, L0 J00pe
O3HaloMJIeH] 13 3apyOiKHUM JOCBIIOM (YHKI[IOHYBAaHHS CHCTEMH JAEPKABHOI
CITYXKOHU.

VY xoni onuTyBaHHS 0yJI0 BCTAHOBJICHO, IO TIepeBaxkHa OUTBIIICTH (77%)
JIEp’KaBHUX CITY>KOOBIIIB TO3UTUBHO Ta IIBUIIE MO3UTUBHO OIIHIOIOTH BILJIUB
peanizaiii HoBoro 3akoHy Ykpainu «IIpo aepxaBHy ciy:x0y» Ne 889-VIII Bif
10 rpynusa 2015 poky (mami — 3akoH) Ha AaJbIIMA PO3BUTOK JAEP>KaBHOT
CIIy’)KOM $IK CepBICHOTO IHCTUTYTY. Jlume 3% HamamToOBaHO CKENTHUYHO Ta
BBAXKAIOTH, 1110 peaiti3allis 3aKkOHy MaTUME HEraTUBHI HACIIIKH.

OCHOBHMMHU NpUYMHAMU 3HEBIpU TPOMAJSH B YCIIX pedopm cucrteMu
JIEP’KaBHOTO YMPABIIHHS, HA TYMKY JIEpKABHUX CIY>KOOBIIIB, € HEBUKOHAHHS
OOILSIHOK KEpIBHUKAaMU JIep>KaBU Ta JENyTaTamH, KOPYIUis (BUKOPUCTaHHS
nocaj JJis 0COOMCTOro 30araueHHs), KpUTHYHA PI3HUIA B J10X0J1aX (3apriiaTax
1 meHcisx). Cepea I1HIIMX TPUYUH BU3HAYAIOTHCSA BIJACYTHICTH BHCOKOI
KBai(ikailii Ta KPEeaTUBHOTO MUCJIEHHS B OUIBIIOCTI JIEPKABHUX CITY>KOOBIIIB,
BIJICYTHICTh YITKO BHU3HAYEHOI, 3pO3YMIJIOI Ta MPUHHATHOI AJig OLIBIIOCTI
rpoMajisiH crparerii pedpopMmyBaHHs y OaraTbox cepax, momysizM, HEBMIHHS
a00 HECMPOMOXHICTh YTUIUTH B IKUTTA HaWKpamy iaei, OIpoKpaTusMm y

BUPIIIEHH] OY/Ib-SKHX CIIPaB.

BucHoBku 3 maHoro pocijimkeHHsi. OTxe, 3aCTOCYBaHHS COLIOJOTIYHUX

JOCIIJIKEHb Yy CHUCTEMI JIepKaBHOI CIIY>)KOM MOXeE JaTh TIUOIIe pPO3yMiHHS Ta

IHIIMI TOTJIsiA HA TOM 4M 1HIIMKM acnekT ii QyHkiionyBanHs. IIpoBenene Hamu

JOCIIKEHHS T03BOJIMIIO 3pOOUTH TaKi BACHOBKH:

- OIlIHKa pPIBHS TPECTIKY MOCAAN JACPKABHOTO CIY>KOOBIS KOPEIOE 3

KaTeropi€ero 3aiMaHOl HUM TTOCaIH;
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Jep KaBHI CIIY>KOOBIIl OIIHIOIOTH PIBEHBb JOBIPU J0 HUX T'POMAJCHKOCTI
K KPUTUIHO HU3BKUH;

- OCHOBOIO HaJaro/DKEHHsS MapTHEPCHKUX BIAHOCHH MIXK JEp’KaBOIO Ta
CyCHIILCTBOM € JIOJaHHA Kopymili, iHdopMaliifHa BIAKPUTICTh
JIep’KaBHOI CIy)XOM Ta MiJBUIICHHS 3apO0ITHOI IJIATH JACpXKaBHUM
CITY>KOOBIISIM;

- OUTBIIICTH JEpXKABHUX CIYXOOBIIIB BI4yBalOTh MOTPEOY PO3IIMPEHHS
KOJIa 3aXO0/I1B 13 IIJIBUIIICHHS iXHbOI KBaJ1(iKaIii;

- OCHOBHOIO IPUYMHOIO KOPYMIIi B CUCTEMI JEP:KaBHOI CIIy>KOH, Ha TyMKY
PECIOH/IEHTIB, € Oa)KaHHA KOMIIEHCYBaTHM HHM3bKY 3apoOITHY IJIaTy Ta
BIJICYTHICTb CTPaxy MO0 HACTIAKIB KOPYIIIIHHUX BUNHKIB;

- 3araJioM HasBHE HETaTUBHE CTaBICHHS [0 3aly4eHHS 1HO3EMHHUX
(axiBLIB Ha pOOOTY /10 OpraHiB AEP:KaBHOTO YIIPABIIiHHS;

- JIep’KaBH1 CIy>)KOOBIIl TO3UTHBHO OIlIHIOIOTH BIUIUB HOBOTO 3aKOHY
Vkpainu «lIpo nepxaBny ciayxOy» Ne 889-VIII Bin 10 rpynusa 2015
POKY Ha Jaiblliuii PO3BUTOK JIEPKABHOI CIIY>)KOM SK CEpPBICHOTO
IHCTUTYTY.

IlepcnekTuBn nogaabmmx po3Bigok. CouionoriyHy iH(opmario,

OTpUMaHy B XOJ JIOCHIJPKEHHS, MOK€ OyTH IOKJIAJeHO B OCHOBY BHUPOOJICHHS
CTpAaTEeTIYHUX 1 TAKTUYHUX YIPABIIHCBKUX pIMIEHb MIOJO0 PO3BUTKY Ta

(GyHKIIOHYBaHHS JEP>KaBHOI CITYKOU.
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Statement of the problem. The procedures of obtaining, processing and
transfer of relevant, actual, valuable and well-timed information are of utmost
importance in the course of rapid development and functioning of public
administration system in general and public service in particular.

Urgency. The process of public service reformation and overcoming of
obstacles that hinder its effective functioning require the involvement of
sociological information as the form of social information. Sociological methods
provide a broad range of possibilities for qualitative and reliable knowledge about
public service unit state and that will further influence the development of
communication mechanism in the system of civil service organization.

The purpose of the article — to reveal problematic aspects of state power
institution through carrying out sociological research and ensure effective ways of
functioning of state power institution of Ukraine.

Our task was to study sociological information and the results of a
sociological study carried out by the author among civil servants in order to clarify
the problems and prospective directions of reforming the state service of Ukraine.

Summary. Civil service reformation implies the formation of
communicative openness, taking into consideration interests and preferences of all
parties involved in the relations of power. In that context civil officers involvement
in decision making process as well as in the processes of problem determination,
problem solution, elaborating strategies and pointing out the tendencies in civil
service development are extremely important. One of the most significant aspects
of control over the efficiency of reforms is feedback in course of their

implementation.
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The object of our sociological research is civil officers in central and local
authorities. The research was conducted with the aim to identify the civil officers’
evaluation of the civil service reformation results in Ukraine. Opinion poll method
was used with the intention to obtain empirical results. This sociological research
is based on this method. The research was conducted from November 2016 to
January 2017. Within that period 500 civil servants have been questioned, among
them are 201 (43%) working in central authority, 262 (57%) working in local
authority. The survey questions are divided into the following categories: general
questions, questions concerning information openness of civil service of Ukraine;
questions about civil officers professional competence; questions concerning the
corruption phenomenon and attitude to it among civil officers; questions
concerning the evaluation of relevance of foreign staff involvement appointed on
state posts in civil service organizations and the level of awareness of foreign
experience of civil service functioning; questions about perspective tendencies of
civil service system reformation in Ukraine; information on respondent.

Conclusions and outcomes. The conducted research enabled to draw the
following conclusions:

- the level of reputation of civil officer post correlates directly with the post held;

- civil officers consider the society level of trust as extremely low;

- the base for partnership among the country and the society is fighting against
corruption, civil service information openness and pay rise to civil officers;

- the majority of civil officers think there exists a necessity for enlarging the
number of actions focused on advanced training;

- on respondents’ opinion is the reason of corruption in the country lies in the
fact that people are willing to compensate their low salaries and the absence of
fear on their corruptive actions;

- there exists negative attitude towards foreign staff involvement to civil service

organizations;
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- civil officers positively evaluate the influence of the new law of Ukraine
«About civil service» Ne899-VIII from 10.12.15 concerning the further

development of civil service as the service institute.



